THE PITCH
[bookmark: _GoBack]Before call must do research to know Group name, how many care homes, main focus, ie learning disabilities, dementia, etc; CQC rating, find the angle, assess their problems for consultative sale, know their rivals, industry news etc. 

INTRO
& QUALYFYING

My name is XXX. I’m calling from Sharp regarding the MeetUp tables and RemindMecare. Do you know us? RESEARCH
We’re a hardware company that’s now bringing solutions to the care sector. We’d like to offer our system, that we believe will be a good fit for your business, since we are in your area visiting care homes in the coming weeks LOSS   
I understand that you’re the manager/owner/activities coordinator of XYZ care home? I see that you have X beds and a focus on dementia? That you have recently been built? (Or others from research) Is that correct? =QUALIFYING
Our clients are dealing every day with customer acquisition, family connectivity, entertainment costs, medication and therapy, and of course reports, such as for the CQC.  I’m sure it’s the same with you?  =VALIDATION
Good, may I ask, do you currently use tablets? sensory tables? in your care process? =QUALIFYING
Which care planning system do you use?   Do you use Activity based software? =CHAT & DATA
If I can show you how our system can really address your needs..., will cost very little money, indeed will save and make money - even be free, would this be of interest to you?  =THE BUY IN
Excellent, may I tell you a little bit about the MeetUp table and RemindMecare? Or book a visit and/or a ReMe demo













USP 1: The MEETUP Table is the leading sensory table available today. Unlike others it provides unlimited apps, games and sensory activities and is suited to all care types. It can be moved, used for multiple purposes, from care to staff training and provides a broader range of activities, from films to games and therapy.
And, unlike all other tables, it captures data that can be used to evidence activities and bespoke them to the needs of the person being cared for. This is done through the integration of the table and the apps with the tables in-built Activity management software, RemindMecare. May I tell you a little about ReMe?
USP 2: ReMe is Activity Based software. It’s not care planning software. ReMe delivers digital activities and from these builds a digital profile of the person using its My Story module. With entertainment and reminiscence, cognitive stimulation, music and namaste therapy, for use in 1:1 and group activities, ReMe, coupled with remote family connectivity, is a daily source of engagement for all involved in care. The system learns more and more about the person and enables the delivery of improved person-centred care. I’m sure you’d agree that improving person centred care is important to any care business? 
USP 3: ReMe collects ELR data. ReMe collects data that we call Electronic Life Records (ELR = likes, dislikes, moods, preferences, wellbeing, habits, memories, life story, families, etc.). to build an ever-expanding knowledge that is used to enhance person centered care delivery. ReMe goes up to the internet and automatically collects images, music and videos that match precisely the Life Story and interests of those present in the session and evidences and captures the outcomes of the delivered activities.
USP3: Has an ROI. But ReMe does not just improve care. ReMe wraps a suite of business tools around its care software that support client acquisition, staff training, family engagement and feedback, and CQC reporting, as well as saving time by improving efficiency and supporting staff morale by reducing stress. ReMe saves and makes money.
USP 3: Discovery based: You probably think of reminiscence as being tangible photos and objects. But ReMe enables sourcing images to match the person… their school, their job, their favourite sport… and be able to use this information to build a better understanding of the person, of their needs. ReMe enables Discovery based reminiscence. The result is that ReMe is a Digi therapeutic that can reduce agitation and the resort to medication. 
USP 5: One stop shop: ReMe offers a broad array of functionality; with communications, activity coordinator tools and training modules, CQC reporting, etc. Importantly, it integrates with other systems, such as the Meet UP table, care planning software, robots. And it comes with its own proprietary in-built Alexa care skills. 
USP 6: Portable care. If a person goes to hospital then the ward can gain access to the Life Story of the person and the CaringForMe module contains vital care information about the patient that, although this comes from the care home with the patient, is often lost. This enables your connectivity to the hospital and a quicker discharge.
Can I tell you more? Or we can arrange a visit of the Meetup table and a remote demo of ReMe. Shall we do that?
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BACKUP MATERIAL can discuss if required but better to close on a demo visit or remote ReMe demo
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So, the big question you’ll be asking now is what are the benefits of using ReMe? 
1. ReMe can be used to acquire clients. Because it can be used to illustrate to prospective clients that their loved one will be receiving personal and truly person-centred care and they can participate in the care process uploading family content and receiving activity reports. A care home can offer client nurturing ReMe vouchers. ReMe’s often used as part of the care assessment process and supports the difficult time of transition from home to care home. For it collects substantial data about the likes and dislikes, preferences and life Story of the individual, that available so the care home immediately ‘know’ the person upon arrival.
2. ReMe allows for remote family connectivity. This means families can receive and provide information remotely anytime and can see and be part of the care process. Which means that families are reassured quality care is being delivered and care businesses save money by automating family communication.
3. ReMe provides activities and entertainment that can be undertaken on a 1:1 or group basis, including as music, videos and games. Because ReMe knows so much about the people will be present in the group activity and because ReMe can source unlimited internet content and find commonality of interests between residents and with carers, therefore it’s possible for an activities coordinator to design, create and store a planned activity which means less time needed to plan and create activities and activities will be more personal and engaging for those present. – Spanish holiday homes story
4. RemindMe delivers a new form of reminiscence based on sorting Internet content that matches the profile of the person which means the content in reminiscence session are bespoke to the person which means that the person and the carer will be more engaged with each other, they’ll have a better time and the carer can also develop acute care strategies for the individual of therapy /By learning of what engages, entertains and calms the user, ReMe can reduce medication and staff costs. – Tank story 
5. Critically, ReMe generate enhanced staff morale due to increased job satisfaction, as the staff will have a better knowledge of their client and therefore a connection can be made bringing a sense of self-worth. (ReMe can achieve staff retention rates by increasing the engagement between carer and resident) which means that the care business saves money through staff retention and through not having to pay to find and train new staff. – Philippines story 
6. And ReMe provides CQC reporting. RemindMe makes it possible for the first time for a care business to be able to quantify its person-centred care delivery as every activity is automatically recorded in ReMe. Which means that families can receive automatic reports on the quality of care and reports are automatically always s available when needed. 
7. ReMe provides an ROI (return on investment). The key to ReMe is that we have wrapped business tools around a core of care tools such that not only does ReMe help improve care, but it also saves time and money and even generates revenue by being attractive to prospective clients. Basically, ReMe provides a return on investment for investing in tech to improve care delivery. One new client gained, one staff member retained, reduced entertainment and therapy costs, CQC satisfied. Any one of these outweighs the annual cost of ReMe and the Meetup. Should I send you our white paper on how using ReMe to support care saves money?
8. And we offer a highly discounted e-learning package, called ReMe-Learn. (explain it). This is packaged with face to face training from the UK’s top care trainers, thereby offering a ‘blended learning’ package. May I ask, do you have a training package or existing training package?
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Always ask questions to achieve engagement. Get them to talk. Collect objections get them dealt with.
I’m guessing you may be thinking the Meet Up and ReMe are…
· Too expensive – Using ReMe makes a profit far greater than the cost of a table
· I don’t have enough tablets – you only need a couple and we can recommend a low-cost version
· My carers will never learn to use this- using the table makes adoption easy
· Our broadband is poor – boosters are cheap
· Our care planning system does this already – there are no care planning systems that provided activities and ReMe integrates with care planning systems making it possible for them to collect valuable data.
ASK 	- Does that all make sense?  
· Do you see that the Meet Up sensory table can benefit care and that Activity based software and ELR could increase efficiency and care and save and make money?
· Do you have any questions, any concerns?
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Before I carry on, does this seem like something that you think you can benefit from? Would you like to learn more? 
Basically, there are various keys to ReMe and the MeetUp that makes them unique…

1. No other tables have unlimited apps
2. None collect data
3. None are multi-purpose
4. ReMe requires little training 
5. There is no legacy software integration as it is hosted on the cloud
6. All you need is a tablet, a TV and an internet connection.
7. ReMe is cheap, at less than £0.10/day/person.
8. There is no contract so you can start or stop at any time or take a lease
What are your thoughts?  Would you like a demonstration?  
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Before you end the call, you MUST as a minimum get the following answers …
1. Are they part of a group?
2. Email address, their direct phone line
3. Who is the decision maker? What is decision process? How long before decision? Book an appointment.
Must undertake actions …
1. They must allow you to send email. Send the bulleted pitch email to remind them of features/benefits.
2. Schedule call/skype, etc. Must agree next steps and date for call back/demo

Must not leave call without an agreement of some sorts …
1. Will book table demo
2. And/or remote ReMe demo
3. agreed call back date, even if in 3 months’ time to maintain engagement

MUST
GET
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FEATURES

Therapy & Entertainment readymades & creation
Digital My Story and personal profiling

1:1 and group reminiscence, CST

Games, entertainment, music playlist creation
Remote family connectivity

ELR data capture and GDPR compliance

Assist Client acquisition & nurturing
Resident assessment, data collation
Bespoke activity planning

Staff support and training

Acute care tool, reduced medication
Regulatory body reports

BENEFITS

Readymade resource of activities
Improved carer: client engagement
Better knowledge of the person
Reduced costs delivering activities
Family reassurance & participation
Enhanced and evidenced care

Increased occupancy and revenue
Enhanced business analytics
Improved care planning

Staff retention, reduced costs
Improved person centred care
Easier reporting & admin





